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F—Eky  BRERE (B 12 3BE  && 20 3£6657)

1. BHR AR R B R e R EEINREZ 4 & - NI IEHE ?
(A) BT - Ak®) (B) EEAEEE - FH () WRER * &H (D) FHETF - IR

2. BRFCHREE guest complaint pE R F RIFHRL - 51 $&E5 ?
(A) ZAREIENTZ L HEREE RFAIRS A B - ISR
(B) HE# B&F - BH AR S IR - ARIER R
(C) ZAE i L EE%BI% HSROH & HmE - AR
(D) H T filfss - mHEBRaIS EEEIEN - AT HREUE

3. BRARIEMIER - YIRS N BREUE > (TE R ?
(A) BRI ERERE - 38 - 07 W REFFERYIMG
(B) SEIE SEATIG B Bt 155 » W LABE S PR EIA S
(C) FTFAARFT ~ AL » A AR RFFIE
(D) @25 [ ERA R AR R

4. F M EwRpEl 1% - IREEHIE R T Z S mAE Ry
(A) finger ball (B) finger boat (C) finger bowl (D) finger box

5. BRI SRR - T 3IA] 34 1A 2
B~ S5 AU - EAREE T T 3R
2~ BTHRENE > DUets RARHE R IR XA £ 1 [
P~ TR B - DA TR AR SORE AR 2 7 (AR 55

(A) H ~ 4 (B)H ~ A (RSN O H~Z K
6. T HIMer# A A REE AT AR AR 2

(A) baby crib (B) king-size bed (C) roll-away bed (D) spare bed
7. B N B 2IRREGEER - Ty ERRrt = ?

(A) (=G > DUEF-2E (B) feH= M - LIST-2 Ik

(C) 1=l » LG T2k (D) TRz /Ml - DU T2 3R

8. BElh BPREDCHREE - Y room service » AR A ErgER ?
(A) FZE front desk receptionist #ELBEE AR 7%
(B) =% E room service 17 B BT &
(C) E%H&i‘&ﬂﬁﬁﬁm in-house guest
(D) A 2J# door menu #ETTERE

9. BHATRKEE B B /£ AR » TFIMal & IEAE 2
(A) B G i B e H T
(B) PLTEER L B > Rk ~ R S E B RTE )RR
(C) B > mini bar MIEANE#EEIE > AIRFHBREEFEITHRT
(D) (TR EERERT - BRHEEENEFFIA > LIBHIEIEER A B A

ii
10. BEERIGASRACHRE AR ~ BERPE DU HAAHRE B} - 0 F R ot 52 e et B L 4

SREREE Z ERGRE - B
(A) captain order (B) service order (C) table list (D) table plan
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

BE LERDC)

BRI A TR BB Z Ui =UERAR - BRI e 2 hE 2

(A) TR A BB RE L ~ BUKIRETE » 2B EE R SRR A VU
(B) JEMRMAR MR Ryl EREEY) — PRI — MO — Mol — DR — Hieg

(C) 'HE A& BEEHR1% - AT PR IILAE - DI Rg B g 2Rk

(D) /B REHVE BAEARIE 72/ NN AR ESHT - T BRIk

RN BB EERPT AR T RERIEE ) 2R > R R ?
(A) 3Tl 2 By belifing

(B) [MIE A T YRR (i EE st

(C) T RS HEBES T AR B R R 7 oK

(D) B HH T BT Bl EH RS A\ B RS H R &

BN % Poase (R B (A an R > TSI b 2

(A) BB AN BFHIEE AT R > AEHAT T LAY

(B) RF5IEIREHETY - s N B E-FE/ARIERF e R IR E &

(C) MRUREREIRTT 2 SREEFFEATAE - ATA B AR SRR R2R 7 B2 AR
D) EEREEAZ2FE  BREVER=-E  —E#EH > —EXE  H—&FHH

N[ B BB IR EE P55 B < BhRTF % SR 7

(A) £ HY cleaning supplies (B) #f# room amenities

(C) £ laundry list (D) f#1% self appearance

ELFR T LIk < double bed 2 FEESERT » T an B g B HIECE - (T HEE ?
(A) bed sheet - 2 (B) mattress pad - 1

(C) mineral water : 2 (D) pillow case - 4

THMEE - AN EA g PR B PR LR housekeeper (Y working trolley - ?
(A) bath towel (B) curtain box (C) sewing kit (D) shower gel
RE S B CIREE 2 P PR AL Rt » N H1{A] & A 2

(A) corner room 8 & {IL R FREEEEEAD) 0% REFHEIZIR

(B) double-double room ## &t E B TE » 25 A EE N

(C) executive suite i % S TEI AN EIRE sET > FBFTHEERR

(D) presidential suite 8% & fREETE 52 R ELARAZ > 58 AR

NI FEITIREE B A BHRE & B R H ?

(A) room changing report (B) room check list
(C) room inspection list (D) room status report
BRI PSR - YR # IEHE ?

(A) XA & &R E LRS- e E N E R

(B) B PGB B R B S » AR IARIEER

C) BOMmERNER L BEESEAREAECHETE  BIF#ERH

(D) PEERZHE T3P JFHAI BfaERH AL - BUATES - NIERG
T FEE D IREE R 5B 7 SR IE T IR A » )5 TEHE 2

B ~ VIP room

Z. ~ check out room
PN ~ make up room

A)FHF->L->KW B)H->KN—->L ©C) L-H->H DOD)HN—->L—H
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21. BERHREEEE BB aHa B ARERR: - T30 T WIRIFIEEA
R~ SpROBREART - MEZIEAR
2~ SRR - JERZIEE®] T
P~ SRR EIRE > fERZ AR
1 [EIRFERAEER ~ BERCET > MR R T T
ANLE-E~-TFE BE-E-TF ©OQE-TF-E-TF OFF Lk~ E

22. YA ZERIFBDEREAHFRANEE T Z TIEHA ?

() EEER MR (B) BT BIFHI A A
(C) FTRUIHA FHIARAT AR (D) KBEHLH: BB

23. RN REESERLE H ERYRGE - YIS SRR ?
(A) emergency key T FA 25 i HFFERL chain lock fZ8E 2 & &
(B) floor master key % H 5575 BiFH - (EREFIRUE GRS % 5
(C) grand master key &4l section master key £/ RIBHELS R E R $H 2 B F
(D) room individual key & (& - BE HEERA - (EREPEEHEFEUE A Sl & H

24. IREEEFERFEE » MR ISR EEEE ?
B E8 Z~oRE AN ME T #E K P
AH~~H"~T B ~K"-~T ©CZ~~nN-Jk DO)H~ Tk

25. REFAiREEPRERSHER AR > REIa & 1EHE ?
B~ 5 A\ B FENEFEIRTE - HFARE - SHa%E— &R
Z ~ PR PRERRS > DURHR4R R > REENTIEER REE 2
AN~ HERENEE  [IREZHIVREEHATE » FHEEARET
T~ REHFRSGTRIE - HAEIT R S5 ez e
(A) E ~ Z, B)Z A cz-~T DO)yR~T

26. IR AN BRFER - FEGSRBE A ER g B - NYI(EAM & IEHE 2
(A) HH FFERH TR ERESVE R
(B) EfETZ=HE B DRI IR B R
(C) BEF LML e HHVER - EREEG HIREE
(D) M2 —2 - A& R BB A I

27. NHIfEEEIYE Bt - T A EEREELAHA ?
(A) escargot with shell (B) omelette
(C) oyster with shell (D) spaghetti

28. BN E R EGURHERCHIRGL - T4 EhE ?
o B T eEeerl - ki A& AT DUE S AEEATEH ice wine fURsGA B
Z ~ B HINS AR S AL - 2R A 1Y tannin BARUEAE SEERIE N
P~ SRR digestif FBIHY AR - BEAE > NIRRT A8XH] cream sherry

A)H -~ & (B) H W LA ODHE-Z-A
29. BT BB CIREEFTIR Bt 2 IR BB FE B HYAH & > A IA) & IEAE 2

(A) baggage service - concierge (B) pick-up service - reservation

(C) valet parking service - housekeeping (D) wake-up call service - front desk
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30.

31.

32.

33.

BE LERDC)

TNERER A B AR - AR T (ER a2

(A) carry-out service (B) delivery service

(C) drive-through service (D) in-flight feeding service
THIa R R B B — 2

(A) look (B) smell (C) taste (D) touch
e roast beef wagon R > NFIA]E TEAE ?

o RAE BRI A TR o AR BEABUS AL V) Bk S

Z ~ WARBUKIEENLRES - (A FUrim R RN0E > DARFHBARIEE

7~ EITEDIARAR ~ SRR S ) EARE

1~ WA w5 (EHER)

WH-zZ-"  ®F-Z-T  ©OF-®"-T Oz -HT

AR E A B e R~ explicit service ?
(A) BEEIRGEHH R B R

(B) SREBHVEAE ~ FHREAINR

(C) BEEAVEDL ~ FHE - IIAFEASRA
(D) A A R e A 2 7 K AR DI IR R

BBy AR (B 34 B 50/ - FE 2y > £k 34 57)

34.

35.

36.

37.

38.

39.

40.

41.

—I s AELERESENRZBFIES - 05 1 ?

(A) B ~ B~ B~ &5 (B) B4t ~ &5~ Bk~ B3R

(C) &5~ BH ~ B - Bk (D) &35 ~ B ~ Bk~ ER

IR BT E FEL TRV IR AN - BEFY T Martini | ZZ3KFERIEAIACE - 5ol EHE ?
(A) EBEEXEIER (long drinks) (B) B E1Z ek} (after dinner drinks)
(C) B AREISEKHL (frozen drinks) (D) B R} (hard drinks)

AN A e R AT FJRE R i R 80E 2

(A) =) (B) JKEMLELYE (C) B i EnE (D) JKeAEEEE T
R 2 B ey SRR B & 0 NI TEHE ?

B SH@tbooies - R 2~ BEWNEE B 5 BERET - IR
(A)H -~ & B)H A C©Z-A" D)H~Z A

B X Feg e I YA > IR TEAE ?

(A) FEGEFI eI - DA  (B) GEFERBEIRELL 70% 246 Ry tE

(C) P RER & 25°C fihs (D) FiE & HILE A i JE R

&% Flying grasshopper Hf - A ZA(#HE ] 51 AfEZS I 7

(A) cocktail glass (B) measurer (C) stirrer (D) strainer
NEATREERE > SOREREHRFERERIR - BRI Z AT - [RRT_E SR AR AR
(A) P9I ~ At E AL+ (B) B ~ ARINAF4)

(C) RINAHy ~ T L FT (D) A ALt ~ a7 R+
IR EER o SRR EAUE AR ?

(A) Cafeé Irish (B) Café Latte (C) Café Royal (D) Cafe Vienna

¥5F £ 8F



Bws BEMR (D)

43.

44,

45.

46.

47.

48.

49.

50.

S+

H~ RS RE ARV R TR AR
2~ BRI AR

A~ RSB ERREEIREIPYIIRRE & © &% ~ B4k~ 4%

(A H -~ & B F N (O ARN| DO)HE-~-Z-H
BRI YA > IR TERE ?

(A) FEHEREER > IAZUKEEHESR T e 2 R

(B) {sE FHEE-REEHT - ZH 0 AIAEOAE Z onkty - CURREE:

(C) {5 Syphon & IIWE » F5e &5 E ELLZ7KAS Syphon

(D) {5 Syphon & it » 2885 i & s R4y 507D ~ 60 #0724

—fRIME @ EEERACRHE 2R HFIER - T IR ?

(A) 415 ~ BRE - i (B) 4% - g - fEK

(C) s - i - 4T (D) B 4T - EEE
NHERR - A R R £ E RIS R ?

(A) beer (B) gin (C) rum (D) whisky
R HE R SR S AR BRI - R IMRI B BE R ©

(A) A pour J5 A% - “RN/AHE A bar spoon &£

(B) LA stir J37254%4 » ZH{# R mixing glass

(C) BEPEZ7E(H FH muddle J57A3H%d

(D) Ehtiniik2 LA build 75754

BRI SRSy T Kavalan whisky ;> R FIR0M A TERE ?

(A) Kavalan —=- & H#ATET# (B) &7E B NI EF rE g =2
(C) BRUEH G BB AT 4 RE (D) Z Rl -5 - FERFE LS
BRI RIS - NI 1EE ?

(A) Absolut J2&3& 4 Rt AR (B) cachaga 25U Ay H TR

(C) Old Tom Gin &R EHZLHE (D) tequila Jfi—E 2 [ G246
BERHA S8 S A B EER O RAYE T - BB S HERS N YIE— K ?
(A) Angel's kiss (B) Brandy Alexander

(C) Egg nog (D) Gin fizz

B 7 e R A4 e S HL R BT AR AT - A gEER 2

(A) Black Russian : build ~ vodka (B) Blue bird : shake ~ gin

(C) Margarita - stir ~ tequila (D) Side car : shake ~ brandy
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